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Bellemont Water Company
P.O.Box 31176
Flagstaff, AZ 86003

December 1, 2009

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007-2996

Re: Customer Notification I

I, Klaudia Ness, hereby certify that I have notified the metered customers by mail and the
other standpipe customers by posting a notice on the standpipe of the proposed rate
application. The date of notification was today, December 1, 2009.
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Klaudia Ness
Manager

Subscribed and sworn to before me, in my presence, this let day of December, 2009, a
notary public in and for the Coconino County, State of Arizona.
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RODNEY C. WILSON
Noiauy Public -State of Arizona
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Bellemont Water Company
p.o. BOX 31176
Flagstaff, AZ 86003

Telephone/Fax# 828-714-9262

December 1, 2009

Re: Customer Notification of the proposed rate application

Bellemont Water Company has applied to the Arizona Corporation Commission for an adjustment
in rates. The current rates have been in effect since September 2008. A decrease in rates is
necessary at this time due to the need to get the rates more in line with the market. Based on the
Company's in-audited Test Year results, Bellemont Water Company realized operating revenues of
$63,480 which resulted in a net operating income of $11 ,860. The Company does not believe that
this decrease will lower revenues, but will increase revenues about $72,000 through higher volume
of sales. This money is needed to service the debt on the proposed drilling of permanent deep water
well. Please see the attached pages 9 arid ll of the Company's application for the current and
proposed rates.

The application is available for inspection during regular business hours at the offices of the
Commission in Phoenix at 1200 West Washington Street, or online at
http:/.§'cdockct.azcc.gov/cdockct and at the Bellemont Water Company. Please be advised that the
rates and charges ultimately approved by the Commission may be higher or lower than the rates and
charges requested in the Application.

Customer input is an important part of the Commission's analysis of the requested adjustment and is
a factor in determining whether a hearing will be conducted. Customers should bring to the
Commission's attention any questions or concerns related to the Company's Application including
service, billing procedures, or other factors important in determining the reasonableness of charges.
Customers may have the right to intervene in this matter. Customers wishing to communicate with
the Commission, or request information on intervention in the proceeding, should contact the
Commission's Consumer Services Section at 800-222-7000 (if located outside the Phoenix local
calling area) or 602-542-4251 in the local Phoenix local calling area. Customers may also contact
the Tucson Commission office by calling 800-535-0148 (if located outside the Tucson local calling
area) or 520-628-6555 in the Tucson local calling area.

Customers are advised that the Commission may act upon the Application without a hearing.
Regardless of whether a former hearing is held, customer comments submitted in writing will be
placed in the office file, which the Commission reviews prior to making its final decision on the
Application. It is important that customers contact the Commission within 15 days of the receipt of
this notice so that the Commission's Staff can consider customer comments and concerns in
developing its' recommendations to the Commission.

The commission's Utilities Division Staff has not yet made a recommendation regarding the
Company's rate increase proposal. and the Commission will determine the appropriate rate relief to
be granted based on the evidence of record in this proceeding. The commission is not bound by the
proposals made by the Company. Staff. or any interveners and, therefore, the final rates approved in
this docket may be lower or higher than the rates proposed in the application
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